To Whom It May Concern,

It is my pleasure to wholeheartedly recommend Douglas Teixeira for any technical
or analytical position they may pursue. As CEO and Owner of MB Comércio
Importacao e Exportacao Ltda, | had the privilege of working closely with Douglas
Teixeira during their tenure as our Senior Foreign Exchange Analyst, where they
consistently demonstrated exceptional technical aptitude and innovative problem-
solving skills.

While Douglas's primary role focused on export coordination and logistics, their
tech-savvy approach and creative solutions significantly enhanced our operations.
Theyimplemented streamlined processes for documentation, compliance tracking,
and logistics coordination, often introducing digital tools that automated manual
tasks and reduced errors. Their ability to quickly master new software and optimize
existing systems was invaluable in achieving our 200% operational growth.

What truly impressed me was Douglas talent for troubleshooting. Whether resolving
system glitches that disrupt shipping schedules or designing user-friendly
templates for quotes and billing, they approached every challenge with a blend of
technical skill and ingenuity. Their leadership in training team members on these
improvements further amplified theirimpact.

Beyond their technical strengths, Douglas Teixeira is a collaborative, results-driven
professional with outstanding communication abilities. | am confident they will
bring the same level of innovation and efficiency to future roles.

Sincerely,

Murilo Bruno
CEO & Owner
Murilo Bruno Importacao e Exportacao LTDA



